Hollander APU Parts Network®

Frequently Ask Questions - Suppliers

1. How do I get my log-in info for APU?

Call your APU representative for Assistance at 866-599-1600.

2. Howdollogin?
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Go to www.apusolutions.com. Locate the User Login portion of the screen in the upper right corner. Enter

your Username and Password, and click Login.

“APU Solutions

a Solera company

CONTACT

APU Solutions is the technology leader
for the insurance, collision-repair and
alternative parts-supply industries. ||
APU's web-based network provides
nationwide parts availability, quality,
pricing and procurement, plus tools to
track and manage Alternative Parts

Utilization. || Real-time access to
inventories, combined with our support
teams, makes APU Solutions the clear
choice to boost Alternative Parts
Utilization.

DataNetwork

LOGIN

10881 Lowell Ave. Suite 250
Qverland Park, KS 66210
Tol 813.589.1600

Toll Froe 866.599. 1600

info@apusclutions.com

APU Solutions has spent many years working very closely with
carriers, shops, and suppliers. Over the years we have become
experts in analyzing data and trends for your business. This data is
an integral part of bringing eCommerce to our industry. Knowing the
who, what, and where is one thing, knowing the how and why is
another. APU's DataNetwork can answer all those questions and
more.

For more information about DataNerwork click here or, if you would
like to speak to someone about signing up for our service, please
call 1-866-599-1600 and ask to speak to an account manager.
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3. How do | access a quote by APU quote number?

On the APU Parts Quoted screen, type the APU Quote Number in the APU Quote Number textbox and then

click Submit to complete the search.
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4. How do | know if a repair shop wants to buy my part(s)?

An email is sent notifying you of a pending purchase order when one of your parts is used on an estimate.

5. How do | accept a PO?

On the My Activity menu, click POs Pending. In the bottom right corner, select the open PO. If everything on

the order looks good, then click Accept PO.
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6. What does “On Hold” mean?
ll:l:-l f | Enaoss Yan sslirt sl Kl T w
D.'IE."" I | Chopaa Maka)  Bolnes k- W
ET_:'“ il #l ] Ghnnes Kastal S e [w
p.:;:‘.’_:“ Parinddotaiih LS w Chosim Geieery Tipae wrl iy Tve ay
"‘m‘ Yol afe & Parts Localor AR OR PARTE LOCA TOR
LOCAT) [P GUOTE HUMRER —
Purchaned |
InBurancs Entmator ¢
Chairn & Year  Slise Wil Campany [+T113 Rapair Faciling Weed om Calied Rale Motes
i 11 S0 Winann Al ity Mmm :“.:.I.: ';IIH . E'::':"‘r':l'"w u M
L P Claig
AN Fengtil Oy Libarty My :I.','_I"I_:':I 4
JUHMY Hte Acciii Dbty M ':':'I'r””;'l"' A
VT
AN Chaiclsl Impala | &=y Ml i P |

‘On Hold’ means a repair facility has used one or more of your parts, on an estimate, as the preferred part

for a repair. An email is sent to notify you that one or more of your parts were used on the estimate by a body

shop.

7. Where can we change our email address?
Contact your APU representative for assistance at 866-599-1600 or click on the Live Chat button in APU
Solutions.
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8. How can | change my delivery area?
Contact your APU representative for assistance at 866-599-1600 or click on the Live Chat button in APU
Solutions.

9. How can | change my username/password?
Contact your APU representative for assistance at 866-599-1600 or click on the Live Chat button in APU
Solutions.
You can change your password by clicking the PROFILE link. You will see a change password link in the top
left corner of the page in the blue area.
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10. Can other suppliers see my prices?
We have a Service Level Agreement (SLA) with our suppliers that states we will not share your information
with your competitors, nor will we share their information with you.
*APU Representatives
e Mike Orlich:
e Phone - 866-599-1600 ext. 220
e Email - morlich@apusolutions.com
e Dan Fernandez:
e Phone - 866-599-1600 ext. 300
e Email - dfernandez@apusolutions.com
e James Keller:
e Phone - 866-599-1600 ext. 223
e Email - jkeller@apusolutions.com
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